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Collaborative Case Work TRAINING

Initial-Level Test
Name: ___________________________





Date: ________________
Part I: CCW Knowledge

1. Which step(s) are necessary to conduct the behavioral analysis:

a. Looking at the offender’s past behavior by asking who, what, where, when & how

b. Looking at the consequences of the offender’s past behavior

c. Summarizing the offender’s high risk situations

d. Asking the offender “what will you do differently next time?”

e. All of the above

2. What is the purpose of the Feedback Wheel?

a. A tool used to address noncompliance

b. A tool to refer an offender to services

c. A tool used to present feedback to the offender

d. A tool used to summarize only the offender’s major challenges
3. Which option is NOT useful when Prioritizing targets for change with an offender:

a. Encouraging self-change talk

b. Choosing for the offender which target area to address first

c. Referring to the priority domains and LSI-R items to assist in defining the behavior

d. Focusing on the domains that were scored as a risk area on the LSI-R

4. Which statement is an example of a goal statement:
a. “Getting angry gets me what I want”

b.  “Reduce my anger when dealing with customers”
c.  “Use breathing techniques when I get angry”
d.  “Learn ways to reduce my anger”

5. Which statement is an example of an objective:

a. “Learn tools to abstain from drugs”

b.  “Using drugs is the only way for me to cope with my pain”

c.  “Call my sponsor whenever I want to use”

d.  “Abstain from Drugs”
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6. Which statement is an example of a task:
a. “Learn ways to reduce my debt”

b. “Become debt free”

c. “My finances will always be in shambles”

d. “Make an appointment with a financial advisor”
7.  Which of the following statements are NOT true regarding Case Plans: 

      
        a.
They are a dynamic entity and can offer a mechanism to monitor the offender’s progress

b.
They help the offender maintain focus on the identified targets

c.
New objectives should be chosen by the officer to move the client toward achievement of                 

        initial goals

d.
Reviewing the offender’s progress helps determine the next course of action
8. The reasons for non-compliance and recurrence of problem behaviors include the following, EXCEPT FOR:
a.
Offender’s change in readiness

b.
Offender’s change in importance

c.
Offender’s change in supervision level

d.
Offender’s change in confidence

9. Match the correct steps to Dealing with Relapse.
Step 1:     _

a. Conduct a behavior analysis of the event
Step 2:   __

b. If offender is willing, develop a Maintenance Plan
Step 3:   __

c. Use strategies to increase importance and confidence
Step 4:                  
d. Re-establish rapport by using OARS and other skills
Step 5:   __

e. Provide information on relapse
Step 6:                         f. Explore readiness for change and assess importance/confidence
10.   Which of the following statements is NOT part of Mapping?
a.   Building rapport with the client 
b.   Discussing the parameters of the Court Order
c.   Conducting the assessment
d.   Warning the client about non-compliance
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Part II: CCW Self -Rating
1. Current knowledge in the use of CCW:

a.
Not knowledgeable at all

b.
Somewhat knowledgeable

c.
Knowledgeable

d.
Highly knowledgeable and at the expert level

2.
What is your current level of interviewing skills needed to accurately use CCW?

a.
Not skilled at all

b.
Somewhat skilled

c.
Very skilled

d.
Highly skilled at the expert level 

3.
How confident are you in accurately completing the Case Plan and successfully entering data into the    

        CYZAP system?

a.
Not confident at all

b.
Somewhat confident, but need assistance

c.
Confident enough to not ask for help

d.
Highly confident to accurately administer the LSI-R

4.
How useful is the CCW program in collaboratively creating a case plan with the client? 

a.
Not very useful or helpful

b.
Somewhat useful or helpful

c.
Useful or helpful

d.
Extremely useful or helpful
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